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Summary: Project manager and Contracting Officer’s Technical Representative 
(COTR) with 28 years of experience in a variety of positions in the Central 
Intelligence Agency. Led acquisitions and managed projects and contracts. 
COTR team lead on a major Agency IT resources program. Familiar with full 
project management lifecycle and acquisitions lifecycle. Briefed high-level 
audiences on a variety of technical and contractual matters. Managed 
operational technology requirements for the National Clandestine Service.  
Managed Open Source intelligence collection. Served as a watch officer in a 
current intelligence environment.  
 

Top Secret/SCI clearance with background investigation, polygraph 
 
PROFESSIONAL EXPERIENCE – CENTRAL INTELLIGENCE AGENCY 

 
Project Manager, Chief Information Officer 2012-2013 
 
• CIO Project Manager assigned to manage operational technology 

requirements for the National Clandestine Service. Effected dramatic 
process improvements on an annual survey of NCS technology needs, 
including a marketing campaign within NCS. Developed expertise on 
operational technologies and served as lead on operational requirements 
topics.  

 
Project Manager, COTR, Chief Information Officer 2009-2012 

 
• Lead Project Manager, COTR for a CIO/Applications Services 

organization which provided over 1,000 IT contractors to hundreds of 
Intelligence Community (IC) projects. Managed four large contracts which 
executed hundreds of millions annually. Determined award fees and 
provided award fee briefings. Maintained excellent working relationships 
with four contractor program management offices. Wrote Requests for 
Information (RFI) and contributed to Requests for Proposal (RFP) and 
other acquisition documents for two competitions. Managed and 
developed two PM/COTRs on my team. 

 
Mission Manager, Open Source Center 2007-2009 

 
• Mission manager for a complex IT system designed to collect and store 

bulk data from the Internet in response to US intelligence requirements.  
Analyzed system performance against user requirements and rewrote the 



user requirements, which facilitated system delivery. Oversaw user 
acceptance testing, system training, system marketing, and writing of user 
policies. Managed a team of Government and Federally Funded Research 
Development Consortium (FFRDC) subject matter experts. 

 
Customer Center Manager, Open Source Center 2004-2007 
 
• Improved customer service in OSC by leading the outsourcing of the 

Customer Center to a commercial vendor. Oversaw the project from 
acquisition plan to contract award and beyond. Articulated a vision for 
customer service in OSC and delegated appropriately to various experts. 
Oversaw the creation of the acquisition team – Technical Management 
Evaluation Team (TMET), Cost, Past Performance, and Security. Chaired 
the TMET and briefed the award decision to the Source Selection 
Evaluation Board (SSEB). Defended my vision and the award decision to 
high level audiences. Oversaw the transition to the new contract and the 
execution of its first critical deliverables. 

• Served as mission manager for Opensource.gov, the Intelligence 
Community’s (IC) premier dissemination platform for Open Source 
intelligence. More than doubled the number of users by improving system 
usability and content delivery capabilities. Drove requirements for a 
system with an annual development budget in the multi millions. Fostered 
an excellent relationship with the prime contractor. 

 
Agency Certifications, Awards 
 
CIA Project Manager Level 2, COTR Level 3. 
Exceptional Performance Awards (16) 
 
Overseas Service, Open Source Center/FBIS 
 

Over nine years serving in Europe, the Middle East, Far East and Latin 
America while managing the collection of open source intelligence.  

 
EDUCATION 
 
 Georgetown University, Washington DC 

Bachelor of Science in International Politics 
 
University of Maryland University College 
Master of Science in Management (MIS Concentration) 


